The company MICh.VARANGOULIS - SVARANGOULIS OE was funded under the Action
«Basic Digital Transformation» of the NSRF 2021-2027 «Competitiveness» Programme,
within the framework of the «Digital Transformation of SMEs» initiative.

The Action aims to address the fundamental digital needs of small and medium-sized
enterprises through the adoption of modern Information and Communication Technologies
(ICT), enhancing extroversion, innovation, and competitiveness in the production of goods and
the provision of services.

Within the framework of the above programme, the company procured and implemented the
following applications:

Customer Relationship Management Application (CRM)
e Serial Number: iCRM - A001307
e The application is available at icrm.brisk-restaurant.com.

Password Management Application
e Serial Number: SN-CODES-A0001
e The application is available at vault.brisk-restaurant.com.

Firewall Management Application
e Serial Number: SN-FRWL-A0001
e The application is available at shield.brisk-restaurant.com.

Cloud Data Storage Software
e Serial Number: SN-STRG-A0001
e The application is available at drive.brisk-restaurant.com.

VPN Management Application
e Serial Number: SN-VPN-A0001
e The application has been installed on a server with IP: 91.98.200.132.

Automated Customer Service Application (Chatbot)
e Serial Number: SN-CHBOT-A0001
e The application is available through the website brisk-restaurant.com.

User and Device Antivirus Protection Application
e Serial Number: SN-AVIRUS-A0001
e The application is available through the main business workstation.

This project substantially contributes to the company’s digital modernization, enhancing security,
efficiency, and overall operational performance.
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